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The Y Northern Territory 

TERMS & CONDITIONS 
 

1. Introduction 

1.1 This Contract outlines the terms and conditions of membership, entry and use of the Y Northern Territory 
facilities and services and from a binding contractual contract between you and the Y Northern Territory. 

1.2 These Terms and Conditions are important and you should ensure that you read them carefully and contact the 
Y Northern Territory with any questions before you agree to these Terms and Conditions.  

1.3 Your membership at a Centre of the Y Northern Territory requires you to abide by this Contract, these Terms 
and Conditions, the Centre Conditions of Entry, and the relevant Privacy Policy. 

1.4 This Contract also outlines the terms and conditions applicable to any third-party payment provider nominated 
by the Y Northern Territory to debit your nominated bank account or debit/credit card for any instalments or 
fees due under the terms and conditions of your Contract and the DDR Service Agreement. 

1.5 Provision of services by the Y Northern Territory may change and for the purposes of this Contract, the 
membership is based on entitlement to use and not on actual use.  

1.6 By accepting our Terms and Conditions and paying the Cost, you acknowledge and agree that you have read and 
understand these Terms and Conditions and agree to be bound by them.  

 

 

2. Definitions 
 

Term Meaning 

Centre, Club 
The physical location of the Y Northern Territory that offers the membership or 
service. 

Centre Conditions of Entry and 
Use 

The conditions of entry published on the Y Northern Territory website from time 
to time in relation to the Centre.  

Contract 
This Contract between the Y Northern Territory and you, for membership to the 
Centre. 

Contract Details 
The contract details in the online form completed by You that forms part of this 
Contract. 

Cost 
All the fees payable in accordance with this Contract, stipulated in the Contract 
Details.  

DDR Service Agreement 
The terms and conditions in relation to payment found on our website and 
Schedule A, in relation to services provided by our nominated Third Party 
Payment Provider.  

End Date 
The last day of your Contract as described in the Contract Details as the ‘Validity 
Date’.  

Fixed Term Membership Is a membership as described in clause 4.1 of this Contract.  

Minimum Term 

In relation to an Ongoing Periodic Membership, minimum term is 14 days from 
commencement of the Contract.  
In relation to a Discounted or Promotional Membership, minimum term is six 
months from commencement of the Contract. 
In relation to Fixed Term Membership and Upfront Membership, minimum term 
is the End Date of the Contract. 

Ongoing Periodic Membership Is a membership as described in clause 4.3 of this Contract. 

Privacy Policy The relevant Privacy Policy in relation to this Contract and the Centre.  
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Program Memberships Memberships for facilitated and structured programs separate to general access 
to the Centre, such as Bootcamp, Swimming Lessons etc. 

Schedule A 
The schedule on the last page of these Terms and Conditions that form part of 
the Contract. 

Supply Period The supply period for an ongoing periodic membership. 

Terms and Conditions These Terms and Conditions that form part of this Contract.  

Third Party Payment Provider 
“Third Party Payment Provider” means the third party payment provider 
nominated by the Y Northern Territory from time to time. 

Upfront Membership Is a membership as described in clause 4.2 of this Contract.  

Visit Passes Is a membership as described in clause 4.4 of this Contract.  

You, Your, Member 
The name in which the membership has been created, which at times may differ 
to the party paying for the membership, and includes the parent or guardian of 
the Member if the Member is under 18 years.  

Y Northern Territory, the Y, We, 
Us, Our 

Y Northern Territory (The Young Men’s Christian Association of the Northern 
Territory Ltd, ABN: 49 616 111 463) 

 

3. Membership Options and Entitlements 

3.1 The Y Northern Territory offers a variety of membership options to best suit your needs, including fixed term 
memberships, ongoing periodic memberships, upfront memberships, and visit passes. 

3.2 Not all membership options are available at all Centres. 
3.3 Full details of current membership options and entitlements are available at the Centre's website and form part 

of these Terms and Conditions. 
3.4 Discounted and promotional membership options and entitlements may be available subject to eligibility 

criteria. Full details of current discounts and promotions are available at the Centre's website and form part of 
these Terms and Conditions.  

 

4. Membership Periods  

4.1 FIXED TERM MEMBERSHIPS – A Fixed Term Membership is for a set period of time, as outlined in the Contract. 
A Fixed Term Membership will include the last day (End Date) that you can access and use the Centre or service. 
A Fixed Term Membership will automatically end on the End Date. If you wish to continue accessing the Centre 
or service a new Contract will be required. 

4.2 UPFRONT MEMBERSHIPS – An upfront membership is a Fixed Term Membership paid for in advance. The 
membership is for a set period of time, as outlined in the Contract. An Upfront Membership will include the last 
day (End Date) that you can access and use the Centre or service. A Fixed Term Membership will automatically 
end on the End Date. If you wish to continue accessing the Centre or service a new Contract will be required.  

4.3 ONGOING PERIODIC MEMBERSHIPS – An Ongoing Periodic Membership is the supply of membership 
entitlements on an ongoing basis. Ongoing Periodic Memberships will continue, and membership fees continue 
to be taken, until terminated by you or the Y Northern Territory. An Ongoing Periodic Membership has a supply 
period of 14 consecutive days from the date of the most recent automated debit payment. 

4.4 VISIT PASSES – Are a pack of prepaid entries for a centre. Visit passes may be sold in varying pack sizes dependant 
on location. All visits must be used within a 12 month period.  

4.5 DISCOUNTED AND PROMOTIONAL MEMBERSHIPS – Discounted offers and promotional memberships have a 
fixed term lock-in of six months. These memberships are ongoing memberships that convert to an “Ongoing 
Periodic Membership” after the six-month lock-in, unless cancelled before this date. If the promotion entitles 
you to a Discounted Price, the Discounted Price will be the price that you will be charged for the promotional 
period. After the specified Discounted Price duration has lapsed, your Fees will revert to the price that is 
indicated within the Fees section for the remainder of the Minimum Term (if applicable), or ongoing for the 
remainder the membership, which is subject to change in accordance with the terms of the agreement. 
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5. Costs 

5.1 You agree to pay all Costs as set out in the Contract. 
5.2 Memberships can be paid by fortnightly direct debit from either a bank account or debit/credit card of your 

choice or they can be paid for in full and upfront.  
5.3 Membership payments are managed and debited on our behalf by a third-party payment provider that we 

nominate from time to time. 
5.4 Upfront membership payments may also be taken at the centre via EFTPOS or cash transaction. 
 

6. Direct Debit Payments 

6.1 You acknowledge and agree to the DDR Service Agreement. 
6.2 The Centre, or third-party payment provider, will debit your nominated account for the amount and frequency 

of payments in advance pursuant to the Contract Details accepted by you, or any later amendment to the 
amount and frequency of payment that is accepted by you. 

6.3 It is your responsibility to: 
(a) to advise us if the nominated account for any Centre direct debit drawing is transferred or closed, 

and to arrange with us a suitable alternate payment method if you wish to cancel the Centre direct 
debit drawing. 

(b) ensure that your nominated account is correct and able to accept direct debits. Direct debit 
rejections for any reason, including expired credit cards, incur a $10 administration fee automatically 
added to your next direct debit.  

(c) The centre requires written notification at a minimum of 3 business days prior to the next direct 
debit, to update changes to your account or direct debit details.   

(d) ensure that the authorisation given to draw on the nominated account is identical to the account 
signing instruction held by the Financial Institution where the account is based.  

(e) forward all correspondence to the nominated account holder. 
6.4 If the nominated day of your debit falls on a public holiday or weekend, the Centre, or third-party payment 

provider, will debit your account on the next business day.  
6.5 Should there be any arrears in payments, the Centre, or third-party payment provider, will be authorised to 

debit the outstanding balance in order to bring your account up to date.  
6.6 Additional charges payable may apply for direct debit transactions, such as card transaction fees. 
 

7. Dishonoured Payments 

7.1 Should your payment be dishonoured, the Centre will contact you by SMS, email or mail using the contact 
details provided to us. You will incur a $10 administration fee for all dishonoured/failed payments. Unless 
otherwise arranged and paid prior, the $10 administration fee, overdue membership fees and current due 
membership fees will all be debited on your next direct debit payment.  

7.2 Your access to the Centre may be restricted if payment is owing on your account. 
7.3 We reserve the right to cancel this Contract if 2 consecutive payments are dishonoured. If your membership is 

terminated due to dishonoured payments, we reserve the right to restrict your future access to payment in 
advance. The Centre may additionally charge any other fees incurred by us collecting an outstanding balance. 

 

8. Credit / Debit Reporting Agencies 

8.1 The Centre is authorised to: 
(a) notify any debt collection/credit-reporting agency upon default by you in regard to any obligation 

under this Contract. 
(b) at the Centre's sole discretion, cancel this Contract at which time the full outstanding balance for the 

remainder of the minimum term or payments including any current arrears shall be due immediately 
in full. This will incur an additional administration fee of $30.  

(c) Charge to you any amount reasonably incurred by the Centre for pursuing the outstanding debt. This 
further amount shall include the fees of the agency to which the account is referred. 
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9. Suspension 

9.1 UPFRONT MEMBERSHIPS and VISIT PASSES – Not eligible for suspension unless they meet the medical 
suspension requirements listed below.  

9.2 FIXED TERM MEMBERSHIPS,  ONGOING PERIODIC MEMBERSHIPS and DISCOUNTED AND PROMOTIONAL 
MEMBERSHIPS – Eligible for suspension. 

9.3 All suspensions have a minimum period of 1 week, and cannot be open ended.  
9.4 Suspension requests must be submitted in writing a minimum of 3 days prior to the start date of the 

suspension and the first proposed non/reduced payment date.  
9.5 Suspensions, including for medical reasons, cannot be backdated. You agree that in the event that you do not 

attend the Centre or use the facilities for any period during the membership without previously arranging 
suspension of membership, you will have no entitlement or right to claim and the centre will not be liable to 
reimburse any fees or other payments made by or on behalf of yourself. 

9.6 All medical suspensions are free of charge for all membership types upon the presentation of a valid medical 
certificate that covers all requested dates of suspension.  

9.7 For Fixed Term Memberships  and Upfront Memberships, your membership End Date will be extended by the 
period of a suspension. 

 

10. Transfer  

10.1 You are entitled to transfer your membership to another person (transferee) with our approval, so long as the 
transferee: 
(a) Is not a current member; 
(b) Has not been a member in the last 3 months;  
(c) Completes the new membership sign-up process;   
(d) Is eligible to take up your membership; and  
(e) Has not previously been banned from the Y Northern Territory or failed to pay membership fees.  

10.2 The transfer is effective only after the transferee has completed the sign-up process and paid the transfer fee 
of $50. 

10.3 Transferees of a membership are subject to the same membership terms and conditions as the transferor.  
 

11. Renewals 

11.1 When your Upfront Membership or Fixed Term Membership is due to end, you can renew your membership at 
the current membership rate as advertised by the Y Northern Territory at the time of your membership 
renewal. By renewing your membership, you agree to the terms and conditions that apply at that time. 
 

12. Cancellation by Member 

12.1 All outstanding fees including costs must be paid in full prior to cancellation. 
12.2 A Cancellation Request must be received in writing in order to process the cancellation and the following clauses. 
12.3 Your access to the Centre will cease immediately once cancelled for an Upfront Membership and 14 days after 

the last direct debit payment for an Ongoing Periodic Membership or Fixed Term Membership. 
12.4 CANCELLATION PERIOD FOR ONGOING PERIODIC MEMBERSHIPS - We require 14 days written notice of 

cancellation, meaning one more direct debit will be charged after the Cancellation Request Form is submitted. 
12.5 CANCELLATION FOR VISIT PASSES – Visit passes may not be cancelled, any visit remaining either after expiry or 

if a member wishes to cancel will be forfeited.  
12.6 CANCELLATION FOR FIXED TERM and UPFRONT MEMBERSHIPS – These membership types are fixed term 

memberships with a start and end date. Early cancellations will not be entitled to a refund, unless within the 
Cooling Off Period or as per Clause 12.7 or Clause 12.8. Members may opt to pay a $100 early cancellation fee 
to cease the membership early.  

12.7 CANCELLATION FOR DISCOUNTED AND PROMOTIONAL MEMBERSHIPS – All discounted offers and promotional 
memberships have a six-month lock-in period, unless explicitly stated otherwise. The Minimum Term owed for 
a promotional membership is six months from commencement of the Contract. If you choose to cancel, you are 
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still required to pay the membership fees remaining on the Minimum Term. Members may opt to pay a $100 
early cancellation fee to cease the membership early.  

12.8 PERMANENT SICKNESS OR PHYSICAL INCAPACITY – You may terminate your membership before the End Date if 
you are sick or incapacitated and a membership suspension is not a suitable option for your circumstances. You 
must show us a current certificate from a qualified medical practitioner stating that you cannot utilise any fitness 
services or facilities foreseeably because of your permanent illness or physical incapacity. If you cancel due to 
incapacity, and you have a pre-paid upfront membership not subject to any non-refundable conditions of 
purchase, we will refund the unused portion of your membership, less an associated administrative fee, within 
30 days of receiving written notice of cancellation in accordance with this clause. 

12.9 BANKRUPTCY – You may terminate your Contract before the expiry of the Minimum Term if you are bankrupt 
and a membership suspension is not a suitable option with regard to your financial circumstances. To terminate 
your Agreement for this reason, you must provide evidence of a Notification of Bankruptcy from the Australian 
Financial Security Authority (AFSA), confirming your bankruptcy.  

 

13. Termination of membership by the Y Northern Territory  

13.1 We reserve the right to cancel your membership if 2 or more direct debit drawings are returned unpaid by your 
nominated Financial Institution and you fail to arrange an alternate payment method. Credits on your account 
are non-refundable. The Centre advises you to contact your Financial Institution to confirm the termination of 
further direct debits after any final payments are successfully paid. 

13.2 The Y Northern Territory reserves the right to terminate this Contract effective immediately in any of the 
following circumstances: 
(a) You fail to abide by any of the Centre Conditions of Entry and Use; 
(b) You fail to abide by the obligations listed in this Contract; 
(c) If we reasonably believe that you have engaged in conduct that infringes on the health, safety or 

wellbeing of any other members or staff;   
(d) To protect the health and safety of you or other members.   

 

14. Updated Terms and Increased Fees 

14.1 The Y Northern Territory may at any time change these terms and conditions, increase the instalment amount, 
change the fees and charges, and/or change the frequency and debit date schedule, with 30 days’ written notice. 

 

15. Disputes and Queries 

15.1 Any disputes, questions or concerns regarding your membership or a direct debit payment should be referred 
to the Y Northern Territory in-person at your local Centre or by contacting your local Centre directly, or via your 
nominated financial institution. 

 

16. Safeguarding Children and Young People 

16.1 At the Y, keeping children and young people safe is our highest priority. We want all children and young people 
to feel safe, and be safe, in their families, communities and at the Y.  

16.2 You acknowledge that you are aware the Y Northern Territory has a responsibility to ensure that any incidents 
of suspected maltreatment of a child or young person will be handled with respect and dealt with in a prompt 
and appropriate manner in accordance with our internal policies and process. Any allegation or disclosure of 
abuse, neglect, or assault of enrolled child or young person will be reported to the relevant authorities including 
Child Protection agencies and family support. 

16.3 If you are under 18 years of age you cannot enter into a direct debit arrangement or a Contract with us without 
the full consent of your parent or guardian, who must also take full financial responsibility for your membership 
regardless of whether they are paying for the membership or not. We require your parent or guardian to sign 
your membership application and enter into this membership Contract on your behalf. 

16.4 Access and use of facilities, services, and equipment by children and young people under 18 years of age is 
outlined in the Centre Conditions of Entry and Use. Access may be limited or prohibited due to age. 
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17. Conditions of Entry and Use 

17.1 All members must abide by each Centre’s Conditions of Entry and Use, which can be found at the Centre's 
website and form part of these Terms and Conditions. 

17.2 The Y Northern Territory reserves the right to terminate the membership and access of any person not complying 
with the conditions of membership or conditions of entry and use of the Centre at any time. 

17.3 All membership types, other than visit passes, can only be used by the allocated member. Sharing of 
memberships is not permitted and may result in fines.  

17.4 24/7 access may be available at certain facilities. Members with 24/7 access accept the following terms & 
conditions;  

17.4.1 Access only available for members holding a FOB with 24/7 access. Sharing access will result in a $250 fine.  
17.4.2 If FOBS are lost there will be a $10 charge to issue a new FOB.  
17.4.3 24/7 members must be over the age of 16.  
 

18. CCTV 

18.1 You acknowledge and understand that CCTV will be installed in appropriate areas within each Centre and 
surrounds for safety and security purposes.  

18.2 By entering the Centre, you consent to be being filmed under CCTV for these purposes and understand that we 
will only use and store your image in accordance with the relevant Privacy Policy. 

 

19. Privacy 

19.1 The Y Northern Territory acknowledges and respects the privacy of individuals. The information that is being 
collected as part of this membership is for the purposes of processing your membership or enrolment and 
financial institution payments if applicable. By signing this Contract and providing personal information, you 
agree to our Relevant Privacy Policy.  

19.2 The Centre, its authorised staff and contracted service providers such as parties described in Clause 8, financial 
institutions and Government agencies covered by law, may be recipients of this information. By joining or 
enrolling in a program at the local Centre you have also become a member of the Centre.  

19.3 You will receive communications from the Centre from time to time to update you on items relating to your 
membership. The Centre uses a range of mediums to communicate with its members including, but not exclusive 
to, direct mail, email, SMS and telephone. 

19.4  You have the right to access and alter personal information protecting yourself in accordance with the Privacy 
Act 1988 (Cth).  

19.5 Full details of the Relevant Privacy Policy are located on the website. 

 

20. Marketing Permissions 

20.1 Occasional filming and photography may take place at the Centre, so it is possible you will appear in the 
background. By acknowledging these Terms and Conditions, you allow us to use your image in promotional and 
other business-related material.  

20.2 The Y Northern Territory and your local centre will use the contact details you have provided to contact you 
about your membership. We may also contact you from time to time both during and after your membership 
with information about local events, special offers and promotions, and other materials about the Y Northern 
Territory. 

 

21. Provision of service 

21.1 Change of location or ownership or the name of the centre does not absolve you of your responsibilities under 
the terms and conditions of this Contract. 
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22. Liability 

22.1 To the extent permitted by law, the Centre and the Y Northern Territory shall not be liable or responsible to you 
for any direct, indirect or consequential injury, loss or damage; and shall not be responsible for lost or stolen 
items or damage to property or vehicles. You agree to use the Centre and services at your own risk. 

22.2 If you cause damage to the Centre or any equipment you are liable to Y Northern Territory for its cost of repair 
or replacement.  

 

23. Cooling Off Period 

23.1 Your membership is subject to a seven (7) business day cooling off period. This cooling off period applies only to 
new memberships and does not apply to membership transfers or renewals.  

23.2 The cooling off period starts from the date the Contract is entered into and ends at close of business seven (7) 
business days later. Your membership can be cancelled during the cooling off period by contacting your local 
centre. All monies paid will be refunded with the exception of a reasonable administration fee which shall be 
payable by you if your membership card and/or 24/7 access pass or any other merchandise you received on 
joining are not returned within seven (7) days of termination of your Contract. 

 

24. Entire Contract 

24.1 This Contract, these Terms and Conditions, the Centre Conditions of Entry, the DDR Service Agreement and the 
relevant Privacy Policy constitute the entire Contract, understanding and arrangement (express and implied) 
between you, the Member, the Centre relating to the subject matter of this Contract and supersedes and cancels 
any previous Contract, understanding and arrangement relating thereto whether written or oral. 
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SCHEDULE A  

 
 
The DDR Service Agreement can be located here: https://s3.ap-southeast-
2.amazonaws.com/payrix.com.au/pdfs/DDR+Service+Agreement+AUS++-+Payrix+Australia.pdf 
 
By accepting our Terms and Agreement, you authorise our Third Party Payment Provider to make periodic debits on 
behalf of the Y Northern Territory (referred to as the “Business” in the DDR Service Agreement). 
 

https://s3.ap-southeast-2.amazonaws.com/payrix.com.au/pdfs/DDR+Service+Agreement+AUS++-+Payrix+Australia.pdf
https://s3.ap-southeast-2.amazonaws.com/payrix.com.au/pdfs/DDR+Service+Agreement+AUS++-+Payrix+Australia.pdf

