
 

Mar-26 

School Swimming Booking Terms and Conditions 
All School Swimming Program bookings are subject to the following terms and conditions to 

ensure the safe and effective delivery of the program. 

 
Booking Processes 

1. All school swimming bookings must be made 

using the School Swimming Booking Request 

Form. 

2. A booking request is not confirmed until the 

form has been reviewed by site staff and 

booking confirmation has been provided. 

3. Schools are encouraged to submit booking 

requests at least 1 month prior to the requested 

program dates where possible. Bookings may 

be made up to 12 months in advance. 

Student Numbers and Charges 

4. Schools must provide estimated student 

numbers when submitting the booking request. 

5. Charges are based on the confirmed number 

of students, rather than daily attendance. 

6. If a school does not provide at least 24 hours’ 

notice of absence, the site may charge the 

average daily attendance for that session. 

Program Cost and Payment 

7. Program pricing will be provided to schools at 

the time of booking confirmation. 

8. Invoices will be issued following completion of 

the program. 

9. Payment is due within 14 days of receiving the 

invoice. 

10. Failure to make payment by the due date may 

result in future bookings being declined or 

cancelled, consistent with YMCA facility 

booking policies.  

Cancellations and Changes 

11. Cancellation and alteration requirements align 

with the Y Northern Territory Facility Booking 

Terms and Conditions. 

12. Cancellations must be submitted in writing. 

13. Bookings cancelled with less than 24 hours’ 

notice may incur the full booking charge. 

14. Bookings cancelled less than one week prior 

may incur an administration fee of up to 50% of 

the total program cost, consistent with facility 

booking policies.  

Weather and Operational Conditions 

15. Lessons will generally proceed in most weather 

conditions. 

16. Lessons may be cancelled due to lightning, 

severe weather, safety concerns, 

maintenance, or operational requirements. 

17. Where possible, sites will attempt to offer make-

up lesson, subject to instructor and pool 

availability. 

18. Make-up lessons cannot be guaranteed. 

19. Where a make-up lesson is not provided for a 

cancelled session by the Y NT, the school will 

not be charged for that missed lesson. 

Lesson Scheduling 

20. Lessons will start and finish at the scheduled 

time. 

21. Late arrival by a school group will not extend 

the lesson duration 

Supervision and Behaviour 

22. School teachers are required to maintain direct 

supervision of students at all times in 

accordance with Department of Education 

requirements.  

23. Teachers are responsible for: 

a. student supervision 

b. behaviour management 

c. supervision in change rooms and 

outside lesson times. 

24. Swimming instructors are responsible for lesson 

delivery only and do not assume overall duty of 

care. 

Medical and Participant Information 

25. Schools must provide details of any medical 

conditions, disabilities, behavioural 

considerations, or additional support needs 

prior to the program commencing. 

26. This ensures instructors can plan lessons safely 

and appropriately. 

27. The Y may request additional support from 

school staff in the water where required. This 

may be necessary where student ability levels, 

behaviour, confidence, or safety 

considerations require additional supervision to 

ensure lessons can be delivered safely. 

Safety and Facility Rules 

28. All participants must comply with facility 

conditions of entry and safety procedures.  

29. Students must always follow instructor and 

lifeguard directions. 

30. The Y NT reserves the right to remove students 

from lessons where behaviour presents a safety 

risk. 

Emergency Procedures 

31. In the event of an emergency requiring 

evacuation, instructions provided by Y staff 

must be followed at all times.  

Safeguarding Children and Young People 

32. Y Northern Territory programs operate in 

accordance with child safeguarding policies 

and guidelines to ensure the safety and 

wellbeing of all children and young people 

participating in programs. 

33. Any concerns relating to the safety or 

wellbeing of a child or young person will be 

reported and managed in accordance with 

The Y safeguarding procedures and legislative 

requirements.

 


